FMD - error and alert messages (for pharmacy and wholesale)

NORMAL (POSITIVE) RESPONSE

Actions
Confirmation WHOLESALE (excluding Article 23) Handle and supply

Green light e as normal. Hand

[System live] DISFENSINE Decommissioning of packs over to patient or

Single “beep” POINTS during dispensing or hand- customer

over (can use consolidated
bag label codes)
Confirmation

o | NOT FMD A ,
S mber light @
g || (OTC, pre-FMD stock, Sinale “b "
x~ medical device, non-medicine) Ingle “beep YES
®
5
3 FAILS TO SCAN No sound MANUAL DATA ENTRY Data NO
§ (Damaged pack or barcode) Move to manual data entry process OK?
« | OUT OF DATE
[}
° Beyond expiry date
é (Bey: piry ) NO
5
§ DOUBLE SCAN DOUBLE SCAN LIMIT Limit
o reached?

(More than one scan in same
location)

RECALLED PACK YES

(Pack recalled or withdrawn)

STATUS ERROR

(Pack status marked as stolen,
free sample, exported, destroyed,
etc or status change not allowed)

DATA ERROR

(Data not found or does not match
NMVS records, has missing fields
or incorrect characters)

ALREADY USED

(Pack already decommissioned
in another location or country)

BAD (NEGATIVE) RESPONSES

Based on response from NMVS

Investigation

Internal governance review. Inform
NCA as soon as possible using

FMD alerts portal or hotline

PACK LOCKED PACKS FOR INVESTIGATION

(Pack status marked as locked) Note: Pack <NAME/UI> data taken % U KFMD

from pack coding and/or master data Working Group for Community Pharmacy
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